
Prepass App (with Samsara) Guide 

The Prepass app allows for bypassing of scales equipped with “mobile app” technology. As can be seen 
in the map in link below, the majority of scales are equipped with the legacy transponder technology AND 
mobile app technology. But there are quite a few scales that are “mobile only”.  These are scales that you 
may be having to pull in unnecessarily. It is likely that most new locations across the country will be 
“mobile only” and existing locations will most likely go that way over time. 

Prepass Bypass Map:  https://prepass.com/bypass/ 

The Prepass app will be pushed to Samsara tablets in trucks automatically. After some initial setup on 
the tablet, which is minimal, the way that Prepass interacts with Samsara is very seamless. Once a truck 
is selected in the Samsara Driver app, it automatically signs into Prepass and associates the truck 
selected to the truck in Prepass.  NOTE: AFTER 24 HOURS OF INACTIVITY, YOU MUST SIGN OUT OF 
SAMSARA (AND BACK IN) FOR PREPASS MOBILE TO WORK PROPERLY. 

As you approach a scale, an overlay will appear on the screen similar to below.  
Green = okay to bypass and Red of course means pull in. It will disappear automatically. 

 

Initial Setup: 

The first time you select a truck, the screen below will pop up.  Click on Open Settings. 

 

https://prepass.com/bypass/


Click the button so that it is blue like the others: 

 

When connecting to Prepass, the following will appear and then it will return you to the Samsara Driver 
app once completed. 

 

After connected, you should see the screen on the left below.  If you ever see the screen on the right, it 
means you are not signed into a truck in Samsara, or the truck cannot be found in Prepass. 

  
 



Additional (Optional) Setup: 

The Prepass app can also be configured to send other alerts (traffic, weather, work zone, etc.) to the 
tablet.  By default, these are not turned on.  To do so, go to the Prepass app and tap settings at the bottom 
right. 

 

If you are signed into a truck in Samsara, you may need to click on the X as shown below to see the above. 

 

Tap End Trip when prompted (this only affects Prepass and not Samsara). 

 

NEXT PAGE 

 



Turn on any of the individual alerts by tapping the button next to the alert.  But do not turn off the first 
three. 

 


